# Terms of Use

**Effective date:** 18 August 2026

## 1. About these Terms

These Terms of Use (“Terms”) govern access to and use of the website operated by Balkan Prime Trade doo:

https://www.balkanprimetrade.com

Your access to and use of the website are subject to these Terms. Please read them carefully before using the website. If you do not agree to these Terms, please do not use the website.

These Terms govern use of the website only. They do not replace any separate written contract, quotation, purchase order, statement of work, or other commercial terms agreed for an actual procurement, logistics, or other project.

## 2. Company details

**Company:** Balkan Prime Trade doo  
**Registered address:** Jurija Gagarina 231, Office 329, 11073 Belgrade, Serbia  
**Registered with:** Serbian Business Registers Agency (APR)  
**Company registration number:** 22099264  
**PIB / Tax ID:** 114978983  
**Email:** info@balkanprimetrade.com  
**Phone:** +381 (0)60 160 4430

## 3. Purpose of the website

The website provides general information about Balkan Prime Trade, including our activities in areas such as:

- international procurement;
- supplier sourcing and verification;
- commercial coordination;
- documentation coordination;
- international logistics coordination;
- customs and import coordination;
- final delivery coordination;
- related B2B project services.

Information on the website is provided for general business and informational purposes.

The availability, scope, route, timing, price, and conditions of any particular service depend on the specific project and are confirmed separately in writing.

## 4. No contract is formed by using the website

Submitting an enquiry, procurement request, specification, file, email, or other information through the website does **not** by itself:

- create a procurement, agency, logistics, forwarding, consulting, or other service contract;
- constitute acceptance of an order;
- guarantee that Balkan Prime Trade will take on a project;
- guarantee price, delivery time, route, product availability, customs outcome, supplier acceptance, or any other commercial result.

No commercial services contract is formed merely by submitting an enquiry. A commercial contract is formed only when the relevant commercial terms are expressly accepted by authorised representatives of the parties, whether in a signed agreement, an accepted quotation or purchase order, an exchange of electronic communications, or another legally valid form.

If there is any conflict between these website Terms and a separately agreed commercial contract, the separately agreed commercial contract takes precedence for that project.

## 5. Enquiries and information you provide

You agree that information submitted through the website will, to the best of your knowledge, be accurate, lawful, and relevant to your request.

You must not submit:

- unlawful content;
- malicious software or code;
- files that infringe third-party intellectual-property or confidentiality rights;
- personal data that you do not have a lawful basis to provide;
- misleading or fraudulent information;
- content intended to interfere with the website or our systems.

The website allows you to upload one or more files with an enquiry. Permitted file types are **PDF, Excel (XLS and XLSX), DOCX, PNG, and JPG**, with a maximum size of **10 MB per file**.

If you submit technical drawings, specifications, photographs, or other files with an enquiry, you confirm that you are authorised to provide them to us for the purpose of evaluating or performing your request. Balkan Prime Trade may reject or delete files that exceed the stated limits or are unsafe, irrelevant, incompatible, or prohibited.

## 6. Procurement and sourcing information

Product availability, supplier information, quotations, specifications, lead times, transport routes, customs requirements, duties, taxes, certificates, and other project information can change and may depend on information supplied by third parties.

Any project-specific information must be confirmed as part of the relevant commercial process.

Unless expressly agreed in writing, website content should not be treated as a guarantee that:

- a particular supplier will be available;
- a specific product can be sourced;
- a quoted route or timetable will remain available;
- customs or regulatory approval will be obtained;
- any particular duty, tax, tariff, or classification will apply.

## 7. Website content is not professional legal, customs, tax, or financial advice

Articles, FAQs, case studies, guides, and other website content are general information only.

They are not a substitute for project-specific legal, customs, tax, accounting, regulatory, technical, insurance, or financial advice.

Where a project requires specialist advice, users should obtain advice appropriate to their circumstances.

## 8. Case studies, images, and examples

Case studies and project descriptions may be summarised or edited for clarity, confidentiality, and presentation.

Where an image is an illustration or AI-generated representation rather than an original photograph of the specific project, it should be identified appropriately on the website.

Nothing in a case study guarantees that another project will have the same route, cost, timetable, or outcome.

## 9. Intellectual property

Unless otherwise stated, the website and its original content, including text, graphics, layout, design elements, brand materials, and Balkan Prime Trade logos, are owned by or licensed to Balkan Prime Trade and are protected by applicable intellectual-property laws.

You may access and view the website for internal, non-commercial business evaluation.

You may not, without prior written permission:

- copy or reproduce substantial parts of the website for commercial use;
- modify or create misleading derivatives of our brand materials;
- use our name or logo in a way that suggests endorsement, partnership, or affiliation without permission;
- scrape or systematically extract website content for republication or resale;
- remove copyright, trademark, or other rights notices.

Third-party logos, photographs, trademarks, and materials remain the property of their respective owners.

## 10. Partner and supplier references

References to manufacturers, suppliers, carriers, freight forwarders, service providers, or other third parties do not necessarily mean that Balkan Prime Trade has an exclusive relationship with them.

Third-party names and logos may only be displayed where Balkan Prime Trade has an appropriate basis or permission to use them.

## 11. Third-party links

The website may contain links to third-party websites or services.

Those websites are controlled by third parties, and Balkan Prime Trade is not responsible for their content, availability, security, privacy practices, or terms.

A link does not necessarily imply endorsement.

## 12. Website availability and changes

We aim to keep the website available and accurate, but we do not guarantee uninterrupted or error-free access.

We may, at any time:

- update website content;
- change the design or functionality;
- add or remove pages;
- suspend parts of the website for maintenance or security;
- correct errors or outdated information.

We are not obliged to keep historical website content available.

## 13. Prohibited use

You must not use the website:

- in violation of applicable law;
- to attempt unauthorised access to systems or data;
- to introduce malware or harmful code;
- to overload, disrupt, probe, scan, or attack the website or its infrastructure;
- to impersonate another person or organisation;
- to collect personal data from the website unlawfully;
- to send spam or abusive communications;
- to use automated tools in a manner that materially disrupts the website.

## 14. Limitation of liability

To the maximum extent permitted by applicable law, Balkan Prime Trade is not liable for losses arising solely from:

- reliance on general website information that has not been confirmed for a specific project;
- temporary website unavailability;
- third-party websites or services;
- events outside our reasonable control;
- inaccurate or incomplete information supplied by a website user or third party.

Nothing in these Terms excludes or limits liability for wilful misconduct or gross negligence, or any other liability that cannot be excluded or limited under applicable law.

Any liability relating to an actual procurement, sourcing, logistics, or other commercial project is governed by the separate commercial agreement applicable to that project.

## 15. Privacy and cookies

Our processing of personal data is described in our [Privacy Policy](/privacy-policy/).

Our use of cookies and similar technologies is described in our [Cookie Policy](/cookie-policy/).

## 16. Governing law and disputes

These Terms and use of the website are governed by the laws of the Republic of Serbia, without prejudice to any mandatory rights that apply under other applicable law.

Any dispute arising exclusively out of or in connection with access to or use of the website shall, to the extent permitted by mandatory law, be subject to the exclusive jurisdiction of the court having subject-matter jurisdiction in Belgrade, Republic of Serbia.

A separate commercial contract may contain different provisions concerning governing law, jurisdiction, arbitration, or other dispute-resolution procedures. Where such a contract applies, its dispute-resolution provisions govern the relevant commercial relationship.

## 17. Changes to these Terms

We may update these Terms when the website, our services, or legal requirements change.

The latest version will be published on this page with the effective date shown above.

Continued use of the website after an update means that the current version applies to subsequent use.

## 18. Contact

Questions about these Terms may be sent to:

**Balkan Prime Trade doo**  
Jurija Gagarina 231, Office 329  
11073 Belgrade, Serbia  
Email: info@balkanprimetrade.com  
Phone: +381 (0)60 160 4430

