
# Privacy Policy

**Effective date:** 18 August 2026

## 1. Who we are

Balkan Prime Trade doo (“Balkan Prime Trade”, “we”, “us”, or “our”) provides international procurement, supplier sourcing, trade coordination, logistics coordination, customs/import coordination, and related B2B services.

**Company:** Balkan Prime Trade doo  
**Registered address:** Jurija Gagarina 231, Office 329, 11073 Belgrade, Serbia  
**Registration number:** 22099264  
**PIB / Tax ID:** 114978983  
**Email:** info@balkanprimetrade.com  
**Phone:** +381 (0)60 160 4430  
**Website:** https://www.balkanprimetrade.com

For the purposes of applicable personal-data law, Balkan Prime Trade doo is the controller of personal data described in this Privacy Policy, unless stated otherwise.

## 2. Scope of this Privacy Policy

This Privacy Policy explains how we collect, use, disclose, store, and protect personal data when you:

- visit our website;
- submit an enquiry or procurement request;
- upload a specification, drawing, photo, document, or other attachment through the website;
- contact us by email, phone, LinkedIn, or another communication channel;
- communicate with us in connection with a potential or existing business relationship.

Our website and services are intended exclusively for business customers and are not offered to consumers. This Privacy Policy applies to personal data relating to individuals, including representatives, employees, and contact persons of our prospective and existing customers, suppliers, and other business partners. Information relating solely to a legal entity is not personal data, although business contact information may be personal data when it identifies or relates to an individual.

Our processing is subject to the Serbian Law on Personal Data Protection. The EU General Data Protection Regulation (“GDPR”) applies only to the extent that a particular processing activity falls within its territorial scope, including where we monitor the behaviour of individuals in the European Economic Area (“EEA”).

## 3. Personal data we may collect

### 3.1 Information you provide to us

When you submit an enquiry, we may collect:

- name;
- company name;
- business email address;
- phone number;
- job title or business role;
- product or service required;
- quantity;
- target delivery country;
- target timeline;
- message and other information you include in the enquiry;
- files or attachments you choose to upload;
- any other information you voluntarily provide to us.

Please do not send sensitive personal data unless it is genuinely necessary for your request and we have specifically asked for it.

### 3.2 Information collected automatically

When you use the website, we and our technical service providers may receive technical information such as:

- IP address;
- browser and device information;
- operating system;
- date and time of access;
- pages viewed and interactions with the website;
- referring page or website;
- language selection;
- approximate location derived from IP address;
- UTM campaign parameters and similar attribution information;
- security and anti-spam information.

The exact data collected depends on the technologies enabled on the website and your cookie choices.

## 4. How we use personal data

We may use personal data to:

1. receive, review, and respond to enquiries;
2. assess a procurement or sourcing requirement;
3. prepare quotations, proposals, or other pre-contractual communications;
4. communicate with prospective and existing customers, suppliers, logistics providers, and other business partners;
5. manage leads and business relationships in our CRM;
6. process files and specifications submitted with an enquiry;
7. operate, secure, maintain, and troubleshoot the website;
8. prevent spam, fraud, abuse, and other security threats;
9. understand website usage and improve the website where analytics has been enabled lawfully;
10. maintain records required for operational, legal, accounting, compliance, or dispute-resolution purposes;
11. comply with applicable law and lawful requests from competent authorities.

We do not sell personal data. We do not use personal data to make decisions based solely on automated processing that produce legal or similarly significant effects on individuals.

## 5. Legal grounds for processing

Depending on the circumstances and applicable law, we may process personal data on one or more of the following grounds:

- **Steps requested before entering into a contract / performance of a contract** — where the individual is personally a party to the relevant contract or proposed contract.
- **Legitimate interests** — for example, responding to B2B enquiries; communicating with representatives, employees, and contact persons of corporate customers and business partners; managing business relationships; maintaining website security; preventing abuse; and improving our business operations, where those interests are not overridden by the rights and interests of the individual.
- **Consent** — where required, including for non-essential analytics or similar technologies and for any marketing activity that requires consent.
- **Compliance with legal obligations** — where we must retain or disclose information under applicable law.

Where processing is based on consent, you may withdraw that consent at any time. Withdrawal does not affect processing that was lawful before the withdrawal.

## 6. Enquiry form, CRM, and uploaded files

When you submit an enquiry through the website, the information you provide is transmitted through a secure server-side process and may be stored in Balkan Prime Trade’s Notion-based CRM.

The CRM record may include the information entered in the form together with operational metadata such as:

- submission date and time;
- landing page;
- referring URL;
- language;
- UTM source, medium, campaign, term, and content, where available;
- lead status and internal follow-up notes.

Uploaded files are stored on secure servers located in the EEA and are automatically deleted within 30 days after processing is completed, unless a longer retention period is required by law. Where a file is required for an active project or becomes part of a contractual, accounting, compliance, or dispute-resolution record, it may be retained for the applicable longer retention period described in Section 10.

Our access to CRM data and uploaded files is limited to authorised personnel and service providers who need access for legitimate business purposes.

## 7. Analytics, tags, and anti-spam tools

At launch, the website uses the following service providers:

- **Google Analytics 4** — to understand website usage and performance;
- **Google Tag Manager** — to manage website tags;
- **Google reCAPTCHA** — to help prevent spam and automated abuse;
- **Netlify** — for website hosting and server-side functionality;
- **Resend** — for transactional email notifications;
- **Notion** — for lead and enquiry management;
- **our file-storage provider** — to store uploaded files securely in the EEA.

Non-essential analytics technologies are activated only in accordance with the user’s cookie preferences where consent is required. Further information about cookies, the providers used, their purposes, and applicable retention periods is available in our [Cookie Policy](/cookie-policy/).

## 8. Who we share personal data with

We may share personal data only where reasonably necessary with:

- hosting, website infrastructure, and file-storage providers;
- CRM and collaboration providers;
- email and communication providers;
- analytics and security providers;
- professional advisers, including legal, accounting, and compliance advisers;
- suppliers, manufacturers, freight forwarders, customs representatives, logistics providers, inspection providers, and other project partners where sharing is necessary to assess or perform a requested service;
- public authorities or other parties where disclosure is required by law or necessary to establish, exercise, or defend legal claims.

We require processors acting on our behalf to process personal data only on documented instructions and to protect it appropriately. We do not authorise service providers to use personal data for unrelated purposes.

## 9. International transfers

Some service providers or project partners may process personal data outside Serbia and, depending on the service, outside the EEA.

We enter into data processing agreements with our service providers. Where personal data is transferred outside the EEA to a country that has not been recognised as providing an adequate level of protection, we rely on the European Commission’s Standard Contractual Clauses and implement additional safeguards where required.

Where Serbian data-protection law applies to a transfer from Serbia to another country or international organisation, we use an applicable transfer mechanism and safeguards required under Serbian law, including an adequacy decision or appropriate contractual safeguards where required.

## 10. Data retention

We keep personal data only for as long as necessary for the purposes described in this Privacy Policy, including to respond to enquiries, manage business relationships, comply with legal obligations, resolve disputes, and enforce agreements.

For enquiries that do not result in a customer relationship, we normally retain the related personal data for up to **12 months after the last meaningful contact**, after which it is deleted or anonymised unless a longer period is required by law or is necessary to establish, exercise, or defend legal claims.

Uploaded files are automatically deleted within **30 days after processing is completed**, subject to the exceptions described in Section 6.

If an enquiry becomes a business relationship, relevant records may be retained for the duration of the relationship and for the additional period required by applicable legal, accounting, tax, contractual, or dispute-resolution requirements.

## 11. Data security

We use reasonable technical and organisational measures designed to protect personal data against unauthorised access, loss, alteration, disclosure, or misuse.

No internet transmission or storage system can be guaranteed to be completely secure. If we become aware of a personal-data breach, we will assess and handle it in accordance with applicable legal requirements.

## 12. Your rights

Depending on applicable law and the circumstances of the processing, you may have rights including:

- the right to receive information about how your personal data is processed;
- the right to access your personal data;
- the right to request correction of inaccurate or incomplete data;
- the right to request deletion of personal data where the legal conditions are met;
- the right to request restriction of processing;
- the right to object to certain processing based on legitimate interests;
- the right to data portability where applicable;
- the right to withdraw consent at any time where processing is based on consent;
- the right to lodge a complaint with the competent data-protection authority.

To exercise a privacy right, contact:

**Email:** info@balkanprimetrade.com  
**Subject:** Privacy Request

We may ask for information reasonably necessary to verify your identity before acting on a request.

## 13. Complaints

If you believe that your personal data has been processed unlawfully, you may contact us first so that we can review the issue.

You may also have the right to lodge a complaint with the competent supervisory authority. In Serbia, the competent authority is the **Commissioner for Information of Public Importance and Personal Data Protection**.

If the GDPR applies to a particular processing activity, individuals in the EEA may also have the right to complain to the competent data-protection authority in the relevant EEA country.

## 14. Children

Our website and services are intended exclusively for business use and are not directed to children. We do not knowingly seek to collect personal data from children through the website.

## 15. Third-party websites

The website may contain links to third-party websites, including LinkedIn and service-provider websites. We are not responsible for the privacy practices of third-party websites. You should review their privacy notices separately.

## 16. Changes to this Privacy Policy

We may update this Privacy Policy when our website, services, providers, or legal obligations change.

The current version will be published on this page with the effective date shown above. Material changes may be highlighted on the website where appropriate.

## 17. Contact

For questions about this Privacy Policy or our processing of personal data:

**Balkan Prime Trade doo**  
Jurija Gagarina 231, Office 329  
11073 Belgrade, Serbia  
Email: info@balkanprimetrade.com  
Phone: +381 (0)60 160 4430
 
